
 

Hampton Lifesaving Club  
Behaviour and Values Policy 

Purpose 

The purpose of this policy is to establish clear guidelines for acceptable behaviours within our Club. We aim to 
support members to understand our values and adopt the same respectful approach and behaviours when 
interacting with each other, the community, and other clubs, agencies, and LSV.  By adhering to these standards, we 
create a positive and respectful environment for everyone involved. 

Scope 

This policy applies to all members, contractors, volunteers, and visitors associated with our Club. 

Club Mission/Values 

At Hampton Lifesaving Club we strive to be recognised as a fun and welcoming club which attracts, develops and 
retains members through excellence in lifesaving training and programs, enabled by facilities that meet our growing 
needs.  Our mission is to keep people safe on the beach and in the water at Hampton. We have 9 core values, 
namely: preservation of human life, volunteerism, stewardship, equity and diversity, excellence, teamwork and 
mutual respect, honesty and integrity, lifelong learning, and innovation (see https://www.hlsc.org.au/values for full 
text around each value).  We should speak and act as one.   

Principles 

The club, board and each member have a responsibility to protect all of our members from the risk of both physical 
and psychological hazards. Bullying and/or harassment of any kind will not be tolerated. To support all members, we 
provide the following key principles for all members to follow and expect from each other.   

Principle Description 

Safety-First approach The club adopts a non-negotiable Safety-First approach. This applies to both 
physical safety and inter-personal safety. All accidents and incidents relating to 
any club activity or responsibility, regardless of size or outcome, must be 
reported to the Patrol Captain, Age Group Manager / Nippers Coordinator, Water 
Safety Manager, Starfish Leadership team and/or Chief Instructor as appropriate. 
During patrols and irrespective of the activity, the Patrol Captain should always 
be informed.  If an accident or incident occurs out of hours a Board Member 
(preferably President or Secretary) should be notified as soon as possible. 

Respect All members should be treated with respect, including the following principles / 
desired behaviours, as endorsed by LSV: 

▪ Treat other people how you wish for them to treat you. 
▪ Be aware of your nonverbal and extraverbal cues. 
▪ Show curiosity for the views of others. 
▪ Do not use derision when talking about other members. 
▪ Look for opportunities to connect with and support others. 
▪ When you disagree, explain why. 
▪ Seek ways to grow, stretch and change when appropriate. 
▪ Allow yourself to be wrong on occasions. 
▪ Never hesitate to say you are sorry. 
▪ Engage others in ways that build their self-esteem. 
▪ Share your ideas proportionally. 
▪ Respect others' right to privacy. 
▪ Do not photograph someone without express permission. 

https://www.hlsc.org.au/values


Principle Description 

▪ Do not cause a disturbance. 

Equity All members have equal opportunity to be involved in any activity, and will be 
provided with appropriate opportunity to do so. 

Compliance 

 

LSV and/or internal club Standard Operating Procedures are in place for all 
relevant activities. These are non-negotiable and reinforce the safety-first 
position of the club.   

Feedback is welcomed 

 

 

All members are equal, and their feedback is welcomed and actively encouraged.  
All members have a right to be heard and to have a voice in relation to any club 
issue.   

Consequences 

Failure to adhere to this policy may result in disciplinary action, in line with the SLSA Member Protection Policy 
(https://sls.com.au/wp-content/uploads/2023/03/Policy-6.05-Member-Protection-May-2022.pdf).  The board 
reserves the right to remediate any situation in a respectful manner and in line with the SLSA Member Protection 
Policy.  

 

Reporting 

Please report any issues or concerns to the club's member protection officer at mpio@hlsc.org.au. Anonymity is 
assured and you are protected under the LSV whistle-blower policy.  

If you prefer a complaint can be submitted in accordance with the SLSA Complaint Resolution Policy via 
http://complaints.sls.com.au/. All such reports will be investigated in line with the SLSA Member Protection Policy 
(https://sls.com.au/wp-content/uploads/2023/03/Policy-6.05-Member-Protection-May-2022.pdf).  
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